HHP OUTREACH AND CASE WORKER
Job Requisition #19-0117
Location: Safe Harbor Health Center
Application Deadline: Until Filled

Hours Per Week: 40
Status: Full Time
Benefit Eligible: Yes

All people share a powerful need for the basic necessities of a good life and a place that understands that good
health starts with a caring touch and a kind word. For over 45 years, the Community Health Centers of Burlington
(CHCB) has provided access to high quality health care regardless of financial status or life circumstance. We strive
to improve the health of all within the communities we serve in an environment that conveys respect, offers support,
and encourages people to be actively involved in their own health care.
CHCB is an innovative Federally Qualified Health Center with eight sites throughout Chittenden Country and
southern Grand Isle County. We are an Equal Opportunity Employer.

Essential Duties
This position is responsible for outreaching to the homeless population and providing case management and
assistance to people with mental illness, including those with co-occurring disorders, in need of resources and
support. This position assists people in applying for federal and state insurance benefits and SSI/SSDI
entitlements. This position connects clients with resources and agencies suitable to their particular needs
without the duplication of services. There is a limited amount of housing services as required as well. The
primary goal is to contact and engage people who are disconnected from mainstream resources.
Basic Qualifications



Bachelor Degree in Social Work or other human service related field.
A minimum of 1 year of direct human service experience.

Knowledge, Skills and Ability







Ability to meet clients "where they are" literally and figuratively, working with a diverse population of clients
with a variety of challenges.
Ability to identify the need to seek higher-level supervision when needed and appropriate.
Ability to problem solve both independently and as a team member.
Strong communication skills, including active listening, as well as verbal and written skills.
Excellent problem solving and critical thinking skills that include time management, organizational skills,
and the ability to prioritize.
Knowledge of community services and/or willingness and ability to find the information for the benefit of
the client (cold calls, etc.).

To apply for this position, please send a resume and cover letter to: HR@CHCB.org
The Human Resources Department will contact applicants who have been chosen to continue through the
applicant selection process.
Learn More! See our Website at www.chcb.org/careers/positions-available

